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Abstract

This article is devoted to the analysis of cognitive
distortion in the mass media as a method of
forming a civic identity. Due to the increasing
influence of mass media and information
technologies, the growth of information impact,
the problem of the formation of civil identity is
becoming more and more significant, and the
mass media is a tool for the formation of civil
identity. The authors consider the method of
cognitive distortion in the mass media as a
method of forming a civic identity in modern
media. Culture in the Russian and Chinese
traditions  reveals both universals and
peculiarities. The authors analyze how the
attitude to civil identity is transmitted in Russian
and Chinese media discourses, which allows us
to understand the difference in background
knowledge and identify cognitive distortions in
translation. The authors see differences in the
ethnopedagogic strategies of the state that ensure
a positive attitude to civic identity in the Chinese

AHHOTAIUA

JanHas cTaThs ITOCBSIIIIEHA aHaIn3y
KOTHUTHBHBIX  HMCKaXEHH B  CpEACTBax
MacCOBOM nHpOpMAIH Kak MeToa

(opMHpOBaHUS TPAXKIAHCKOW HASHTHYHOCTH. B
CBSA3M C BO3pACTAIONINM BIHSHUEM CPEICTB
MaccoBoil mHpoOpManmuu u HHOOPMAITOHHBIX
TEXHOJIOTHIA, poctoM  MH(GOPMAIMOHHOTO
BO3JICHCTBUS mpobiemMa (hopmupoBaHUs
rPpaXJIaHCKOW MIEHTUYHOCTU CTaHOBUTCS BCe
Oonee 3HAUMMOW, a CpEACTBA MAacCOBOH
nHpOpMaIMU SIBIISIFOTCSL HHCTPYMEHTOM
(OpMHPOBaHUST TPaXKAAHCKOW HMICHTHYHOCTH.
ABTOpBI paccMaTpUBAIOT METOJ, KOTHUTHUBHBIX
HCKaKEHUH B CPEICTBAX MAaCCOBOW MH(pOpMaLnu
Kak MeTox (OPMHPOBAHUS  TPaKITAHCKOW
uaeHTHYHOCTH B coBpeMeHHbIXx CMU. KynbTypa
B PYCCKOM M KUTANCKOM TpaaULMSIX PACKPHIBAET
KaK YHHBEPCAJMH, TaK U OCOOCHHOCTH. ABTOPBI
AHAIU3UPYIOT, KaK IEepeJacTcs OTHOLIEHHE K
TPAKIAHCKOM HMJESHTUYHOCTH B  JIUCKypcax
poccuiickux u kutaiickux CMU, uto mo3Bossier
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digital space, which has parallels with the Soviet
discourse. At the same time, the authors believe
that the assimilation of Western models of
admiration for their values has a negative impact
on the formation of generational continuity and
ethno-socio-cultural experience in the traditions
of countries.

Keywords: cognitive distortion, mass media,
manipulation techniques, pedagogical practices,
social and project activities, civic identity,
psycholinguistics.

Introduction

We analyze the formation of the transformation of
the concept of “civic identity in China" based on the
publications of the Russian-language media in
China, Russia, Great Britain, the USA, and
Germany. Since China and Russia are focused on
building strong cooperation at the present time,
most Russian-language publications of various
Western media are aimed at creating disunity and
introducing doubts about the possibilities of
cooperation with the PRC and Russia. Among the
Western media publishing their materials in
Russian, we analyze the BBC, "Radio Svoboda”,
"Deutsch Welle”, some independent Russian
media, "Nezavisimaya Gazeta", "FBK" and others.
The official Russian state media are represented by

"Argumenty i Fakty" (AiF - in Russian),
"Rossiyskaya Gazeta","Komsomolskaya
Pravda","Tsargrad","lzvestia","Zvezda", the

information portal InoSMI (with reprints of
publications from foreign publications in Russian),
etc. Chinese media are represented primarily by the
publications of the "Xinhua news agency" "and a
number of printed and electronic publications in the
public domain on the Internet.

The formation of a civic identity focused on a
sense of belonging to the state, unity with the
national culture can go: 1) with the active
participation of young people in solving public
problems at the local, regional, national level;
2) with the real development of various social
practices of participation in public processes by
young people in collaboration with various
public and state structures, taking into account

www.amazoniainvestiga.info

MTOHATH Pa3HUIY B (DOHOBBIX 3HAHUSAX U BEISIBUTH
KOTHUTHBHBIE HMCK@XEHHUsI TIPA  IEPEBO/JIE.
ABTOPBI BUIAT Pa3JINUns B 3THOTIEAATOT HUECKIX
CTpaTeTUsIX TOCYHapCcTBa, OOECIICYNBAOIIIX
MO3UTHUBHOE  OTHOIIEHWE K TPakJaHCKOU
HIOCHTUYHOCTH B  KHTAiCKOM  IU(PPOBOM
MPOCTPAHCTBE, KOTOPOE€ HMEET Napajyieau C
COBETCKUM AMCKYpcOM. B TO ke BpeMs aBTOpbI
CUMTAIOT, YTO YCBOEHHUE 3amaJHbIX Mojemei
MIPEKJIOHEHHU Tepe]l UX EHHOCTAMHU OKa3blBaeT
HETaTUBHOE BIMsAHUE Ha (opMupoBaHme
NPEEMCTBEHHOCTU MOKOJIEHU I 51
STHOCOLMOKYJILTYPHOTO OIBITA B TPaAULHUAX
CTpaH.

KiwueBble €JI0BA: KOTHUTHBHELIC HMCKAKCHUS,
CpelcTBa MAacCOBOW WH(OpPMAIWK, METOIbI
MaHUMYIIUN, TEeIarorTHYecKue  MPaKTHKH,
colalbHasi M  TPOEKTHAas  JIeATENIbHOCTD,
rpaxxIaHCKas HIEHTUYHOCTD,
TICUXOJMHTBUCTHKA.

the intergenerational dialogue; 3) when using
socially oriented activities in team forms, etc.

We consider primarily on the problem of
coverage of the topic of China in the media
discourse. At the same time, we will use both the
data of the Chinese media and the data of the
Russian media, which makes it clear how the
image of the neighboring country is transformed
and deciphered by the bearer of the ordinary
Russian linguistic consciousness. The very
problem of cognitive distortion can be
considered on a separate material of Russian
reality. However, we prioritize the analysis of
cognitive distortions in portraying the problems
of Chinese civic identity through the PRC media
and through the Russian media in different
languages, respectively.

In modern times, from the point of view of the
Chinese worldview, the mass media have a new
definition and influence on people of any age. On
the one hand, the Chinese media relate to state
regulation. On the other hand, the media must
earn money from advertising themselves, so the
media discourse, the discourse of social media
uses new images to attract the attention of a
potential audience of recipients.

The Chinese media discourse approaches the
problem of civil identity in the same paradigm as
the change of the seasons, not only in nature, but
also in the person himself, who is completely at
the mercy of time. The state is the same living
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organism as a person, so it is characterized by a
time of growth, maturation, and decline. This
process is thought to be natural, so any Chinese
person treats this fact philosophically, because
this is how the world works. The bitterness of
withering, like one's own old age, gave birth to
sadness, but never to tragedy. Many poetic lines
are marked with sadness, since the life span of
any organism is relatively modest (Chinese folk
wisdom says: "The human age, there are not even
hundreds of years in it"), and nature always
reminds human society about this. Human life is
fragile - it is "not made of metal and stone", it is
fleeting, like a flash of lightning.

In this regard, Chinese culture sees an important
element of familiarization with a more
significant organism — its people, its country.
This is how civil identity arises.

Civil identity is an individual sense of belonging
to the community of citizens of a particular state,
which allows the civil community to act as a
collective subject.

Civil identity implies state-civil identity,
national-civil identity.
The concept of civil identity itself s

implemented in such terms as civil patriotism,
state patriotism, patriotic identity, socio-political
patriotism, citizenship.

Today, the Chinese media operate at the expense
of the state, so they clearly comply with all
directives and instructions. At the same time, the
number of various media and mass media has
increased so much that their content at the
expense of the state becomes an impossible task
(Stavrov, 2017). In addition, Chinese media have
begun to rely on their own income received from
the advertising business (Ariely, 2008; Areeva,
2016), and therefore they are forced to adhere to
the current trends of society.

We believe that these terms are not clearly
attributed enough, making confusion in the
terminology apparatus.

The concept of "civil identity", according to
several researchers, includes three main
elements: cognitive-knowledge of belonging to a
given social community, value - the presence of
a positive or negative attitude to the fact of
belonging, and emotional - acceptance or
rejection of the civil community as a membership
group, because of the first two actions
(Vodolazhskaya, 2010).

Volume 10 - Issue 44 / August 2021

The cognitive component forms knowledge
about who a citizen is, about the civic
community, about state symbols, about the
history of the Fatherland and its cultural
traditions, about political events taking place in
the state, about parties and social movements in
the country, about laws, and more (Kostenko,
2012).

We think that it is the cognitive component that
is the basis for the development of motives for
actions and actions, the content of which is
relations that are adequate to the phenomenon of
civil identity.

Materials and methods

The material for the study is the texts of articles
about civil identity in Russia and China in
modern mass media based on different structural
languages. These materials are collected based
on a solid sample from print media, social media,
and online publications. The limitation of the
research material is due to the need to unify the
analyzed data, which allows us to fully analyze
the variety of reality situations represented in the
media discourse. The total volume of the
analyzed material is more than 3000 texts.

Various collections of cognitive distortions are
widely represented on the Internet (Baer, &
Lubin, 2014; Wikipedia, 2021; Ritholtz, 2012).
We analyzed these collections and compiled a list
of cognitive distortions from these collections
that affect the formation and transformation of
civic identity among young people. Next, we
have selected those distortions that, firstly, are
confirmed and generally recognized, and
secondly, affect decision-making in the civil
sphere in the field of regulating the choice of
strategies for the formation of civil identity
among the younger generation. Then we grouped
the cognitive distortions into socio-economic
categories. This made it possible to illustrate the
course of limitations of human social behavior.

The reliability of the obtained research results is
ensured by a representative selection of the
considered language material, as well as an
integrated approach to its analysis, combining the
cognitive, critical, and non-rhetorical aspects
(Vorozhbitova et al, 2019; Kataev, 2020;
Polyakova et al., 2020) of the study of media
discourse.

Theoretical research methods: methods of system

analysis, synthesis, factor analysis, model
approach, methods of generalization and
comparison, analysis of statistical and
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sociolinguistic  data, correlation  analysis,
secondary analysis of the results of cognitive-
pragmatic research.

Empirical research methods: questionnaires,
interviews, non-included observation, in-depth
interviews.

Results

We classified the most frequent cognitive
distortions found in the Russian-language media
in different countries, which made it possible to
identify some general patterns in the
participation of the manipulume "cognitive
distortions” in the transformation of the
perception of civic identity both in China itself
and beyond.

The press moves away from the coordination of
various interests when it simplifies life conflicts,
idealizes, or demonizes political figures of the
past or present, reveals some circumstances and
ignores others, as well as various points of view
(Polyakova et al., 2020). The mass media focus
on the differences that exist between social
groups, political and economic actors, and not on
the search for compromises, agreement. The
simplification and stereotyping of information
policy leads to the fact that the press mainly
reflects the manifestations of a formalized
identity, the participation of people in public
actions on the initiative of political or economic
subjects, focuses attention on scandalous
circumstances associated with the lives of
famous people. Less often, the press tries to
comprehend the motives of an individual
participating in public activities, to identify
which interests attract him-social, political, or
personal, to reveal the meaning of diverse civil
initiatives, horizontal communication links.

The term "manipuleme" was introduced by I. S.
Karabulatova in the definition of a manipulative
technique used to change the attitude towards
something or someone (2020a). Later, this term
was considered in detail by I. P. Savchuk in the

www.amazoniainvestiga.info

system of manipulative media discourse (2021).
At the same time, Yongchen Ruan and
I. S. Karabulatova (2021) made significant
clarifications in the definition of manipuleme,
based on the analysis of fiction and documentary
film discourse of China and Russian Empire.

Nevertheless, the press can participate in the
formation of an individual's active position, to
serve as an institution for coordinating social,
political, and personal interests.

First, the attempts of the mass media to reveal the
civil potential of people, to instill in them
confidence in their own capabilities, are useful.
According to sociologists, a considerable part of
the local community, about a fifth of the residents
of the municipality are characterized by initiative
and responsibility, enthusiasts can become the
core of local self-government, involve
potentially active people in solving problems.

As a rule, a positive response, a desire to
understand one's place in the life of the country,
region, and local community is caused by
messages about the social creativity of fellow
citizens, about their participation in legislative,
volunteer, and charitable activities.

Mass media encourage many people to act for the
common good, when they spread the ideas of
self-regulation and self-organization of society,
information about the activities of civil activists
who are forced to replace the authorities in
solving acute social problems, represent not only
different points of view, but also argumentation,
systems of views shared by participants in
competitive interactions taking place in the
socio-political sphere.

Secondly, the mass media would provide a
service to society if they identified opportunities
for using tools of civil control and examination
of socially significant programs and projects,
expanding cooperation between authorities and
experts in assessing and monitoring the state of
institutions, as well as public policy actors.
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Table 1.
Classification of cognitive distortions according to the directions of influence on the civil identity of a
person

Ne Criteria Cognitive distortions

risk aversion
Post-purchase
rationalization

1 Hazard/ risk

2  rationality

Zero-risk bias
Wishful thinking

Pseudo certainty effect

Bandwagon effect

Information bias bc_onflrmanon Authority bias ﬁ\val_lal_alllty
3 information as euristic
Framing effect Ambiguity Anchoring Self-fulfilling
effect prophecy
4  time Planning fallacy Gambler's fallacy
Moral credential Amplification the effect of The henomenon
5 rules and effect P authority of a "just world"
regulations the effect of processing level imaginary
. . false memory
disinformation effect constancy

There is no doubt that the comparison of
cognitive distortions and socio-pedagogical
categories cannot be unambiguous. For example,
the effect of mass infatuation can be not only a
consequence of violating the requirement for
rationality, but also a property of economic an
institution that pushes individuals to violate their
own interests in such a way that it is necessary to
classify these distortions in the form of a graph
with edges of different connection strength rather
than in the form of a linear comparison, as we did
in the table. However, we have made some
correspondence in the table with the most
strongly related phenomena, which, given the
requirement of ceteris paribus, is quite sufficient.

People extract information from the mass media,
which creates a natural course of formation of
cognitive distortion in civil identity, since
recipients unconsciously perceive meanings
distorted due to their own background
knowledge, which leads away from the goal of
the original propaganda discourse. This aspect is
especially important in the aspect of adaptation
of migrants in the host community (Ebzeeva,
Karabulatova, & Nakisbaev, 2018; Xia, 2008;
Niijati et al, 2020), while the "friend-foe"
dichotomy is exacerbated (Luchinskaya et al.,
2018; Sautieva et al., 2020).

Russian mass-media discourse used to position
the geopositioned China itself as a designation of
Evil (since the sacred image of the dragon in
Chinese culture is perceived as a symbol of
devilish forces in Russian culture), now the focus
is shifting towards emphasizing common
features between Russians and Chinese. In the
context of civic identity, this is an emphasis on
the community mentality. At the same time,
familiarity with Chinese linguistic culture forms
respect, and sometimes admiration among

Russian respondents, which is associated with
China's success in scientific and technological
progress. At first, in the Chinese media
discourse, China and Russia are positioned as
partners and successors of the great Soviet past,
which creates a sense of pride in the common
history of the era of socialism in the context of
creating a positive civic identity. Actions for the
formation of a positive civic identity are events
for the dates of the Communist Party of China,
for the dates of the Second World War, etc.

An important component is the use of
information technologies and means of positive
communication on the Internet, without which it
is impossible to imagine the life of the younger
generation. Technologies of mobile learning,
virtual communication, electronic news actualize
the need for the younger generation to form
competencies for creating and maintaining
thematic blogs (for example, an algorithm for
meeting and communicating with peers from
other countries in social networks, etc.; or
creating video content in blogs about the progress
and results of implementing their own projects;
training in the skills of presentation of work with
blogs (about "traces of activity", impressions of
communication with foreigners, etc.).

The system of discursive dominants of the mental
space of personal effectiveness is formed due to
the concretized attitudes of the general self-
attitude to success, which stimulates the activity-
communicative needs of the recipient's
pragmatist with the transition to the
autocommunication mode. However, the very
stereotype of the country and civil identity begins
to be perceived as integral components of the
image of the country with which the recipient
identifies himself, therefore, civil identity is
formed based on associations, background
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knowledge about the country and ethnic group,
and therefore it is always ethno-culturally and
ideologically conditioned. This understanding of
civic identity gives us the opportunity to go
beyond the limits of sociological discourse,
turning it into the field of linguistics and
pedagogy (Erina et al., 2020).

We must distinguish between
"misunderstanding” and "delusion”. The so-
called  misunderstanding refers to a
misunderstanding. The implicit precondition is
based on the information as a standard. Any
understanding that differs from the intention of
the author of the propaganda is a
misunderstanding. When the recipient receives
information, he has a lot of ideas that vary from
person to person, so a certain degree of cognitive
bias is inevitable.

In this regard, we can divide the producers of
mass media discourse that affect the
multivariability of cognitive distortions into two
types: 1) official media and 2) unofficial media.

Unofficial media are represented by the
following subtypes:

1) Personal (author's, private, personal) blog /
website / page;

2) Bot blog (a special program for the purpose
of identifying and collecting information);

3) Ananonymous (ghost) blog / website / page
on behalf of a fictional character, with the
concealment of real data about the author;

4) Fake blog (on behalf of publicity, etc.);

5) Corporate blog (the page of any department,
institution on the Internet);

6) Vlog (video channel on behalf of someone
or something;

7) Advertising page (promotion of a person/
group of persons/ enterprise on the Internet);

8) Social page (social interest group).

For example, a group of social blogs written by
representatives of various social groups (disabled
people, parents, migrants, etc.) is widely
represented in the mass media. For example,
some migrants themselves write on their pages in
the mass media about the problems of forming
identity and preserving the ethno-cultural value
of the host community. These expats talk about
life in the country "from the inside”, illustrating
the process of adaptation, acculturation in the
host community.

Any person makes decisions differently in a
situation involving a particular risk. In conditions
where there are risks, certain cognitive

www.amazoniainvestiga.info

distortions are reflected, for example, risk
aversion, preference for zero risk, the effect of
pseudo-confidence. An example of cognitive
distortion is the phenomenon of a "just world"
and the effect of an identifiable victim when
children and adolescents are used in military
operations as hostages and/or participants in
illegal actions (Bazhanov, 2021; Kozyrev, 2021).

One and the same event - student protests in
Hong Kong are presented differently in the state
Russian media (Kozyrev, 2021) and in the
Russian-language Western media (Bazhanov,
2021). Thus, P. Bazhanov emphasizes that the
leading slogan of the protests was "Freedom to
Hong Kong. The Revolution of Our Day",
indicating that Hong Kong demonstrates a
formed regional identity that differs from the
civic identity of the rest of mainland China. At
the same time, the journalist cites certain
historical facts that led to the awareness of the
people of Hong Kong of their exclusivity and
formed their understanding of democratic
freedoms of the Western type as opposed to
traditional social behavior in China. In this
regard, P. Bazhanov writes: "China endured
opposition in Hong Kong for a long time, but
now decided to finally tighten the screws.
Meduza tells how democracy was born in the
city-state - and how it was killed" (Bazhanov,
2021, electronic resource). At the same time, P.
Bazhanov uses such a widespread method of
cognitive distortion as selective perception, when
only those facts are considered that are consistent
with expectations.

At the same time, D. Kozyrev (2021) explains
why the destruction of human rights
organizations is a positive fact for the Chinese
society. He notes that most of the youth
organizations of the Democratic type in Hong
Kong have self-disbanded due to the loss of the
need for their existence. So, D. Kozyrev uses
methods of devaluation and generalization,
pointing out that "demonstrations were organized
(...) and turned into something like a carnival for
Venice: how could it be without him? in any
society" (Kozyrev, 2021, electronic resource).

We believe that a critical approach to materials
of this kind allows the recipient of mass media
discourse to form his own point of view, which
can either coincide with the point of view of a
particular media outlet or can help his own idea
of a particular situation, fact, event,
phenomenon, person. We think that a diverse and
sometimes contradictory presentation of the
same events contributes to the formation of an
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objective view that reflects different points of
view.

Nevertheless, it is the media discourse that can
form an active life position of an individual,
reflecting the activities of social institutions to
coordinate social, political, and personal
interests.

Discussion

Modern media discourse, regardless of the
language, has a special form of discursive
representation of reality, which is designated as
mediatization. We understand by mediatization
the discursive processing of reality by writers
either by the type of "reflection” or by the type of
""construction”.

N. Luhman, a researcher of media
communication, clarifies that any
communication acts as a kind of synthesis of
three selections consisting of information,
communication and understanding (Luhman,
2005: 7). The main function of communication is
to unload and expand the cognitive abilities of
people (Aipova et al., 2021). A person "can
perceive at a distance, and this opportunity,
acquired by a person in the course of evolution,
cancels the need for him to get all the information
himself, because with the help of others, you can
get much more information" (Luhmann, 2005:
9). N. Luhmann also puts forward the hypothesis
that modern society is a society as a medium (Der
Massenmedien), or a system of communications
that constitute themselves by distinguishing
between the medium and the form. This system
"makes it possible for people to communicate
selectively with each other while maintaining
their independence from each other" (Luhmann,
2005: 11).

It is no secret that news is texts that maximize the
main  function of mass communication
informative. The comment combines the
implementation of the message function with the
strengthening of the impact component through
the expression of opinion and evaluation.
Journalistic texts are characterized by a further
strengthening of the impact in its artistic and
aesthetic version (Dobrosklonskaya, 2010: 30).
The difference from the classification of B. A.
Zilbert (1986) is the addition of advertising,
which combines the influencing function in two
forms: as "a function of language realized
through linguistic means, and as a function of
mass communication realized with the help of
special media technologies” (Dobrosklonskaya,
2010: 33).

Volume 10 - Issue 44 / August 2021 121
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Researchers note various reasons and sources for
the formation of cognitive distortions as a kind of
social phenomenon (Karabulatova et al., 2017;
Kashapova & Ryzhkova, 2015). Here, emotional,
moral, and ethical reasons, the limited
capabilities of the brain for processing
information, the specifics of encoding and
decoding information, etc. are brought to the
fore.

Behavioral models were developed by
psychologists to determine the specifics of the
conditions for the manifestation of cognitive
distortions, considering the causes. Modern
researchers (Kryukova et al., 2018) point out that
errors in the social behavior of individuals in the
conditions of choosing a decision strategy are
systemic in nature, and therefore quite
measurable. The phenomenon of cognitive
distortions itself refers not so much to the
requirements regarding oneself or others, as to
the secondary emotional coloring of upcoming or
current events. This emotivity of the event is due
to the previous experience of the individual and
his background knowledge. As a rule, most
irrational beliefs are directly related to the
immediate personal experience of the individual
himself, while cognitive distortions have a
variety relative to their object.

The issue of the formation of civic identity in the
conditions of modern Russia acquires a high
degree of relevance in the situation of rejection
of official forms of social activity among young
people (Gadzhimuradova, 2009; Semenova,
2010). While in China, this issue is aggravated
due to the protest behavior of Chinese youth
(Dong & Korzhova, 2017), which is expressed in
apathetic passive social behavior, the symbol of
which is Lelouch (Lisitsa, 2021). Social nihilism,
hedonism, social apathy, and laziness in Chinese
youth culture have become a response to the
intensive exploitation of motivation factors
without considering the work of the psyche, for
the functioning of which it is important to change
the modes of work and rest. As a result, the mass
media present the audience with transformed
personal myths and changed legends (Savchuk et
al., 2019; Kloet and Fung, 2017), which also
contributes to the spread of cognitive distortions
in society.

The cognitive component forms knowledge
about who a citizen is, about the civic
community, about state symbols, about the
history of the Fatherland and its cultural
traditions, about political events taking place in
the state, about parties and social movements in
the country, about laws, and more. Researchers
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rightly note that it is the cognitive component
that is the basis for the development of motives
for actions and actions, the content of which is
relationships that are adequate to the
phenomenon of civil identity (Efimenko, 2013;
Xi & Xia, 2006).

At the end of the XX century, a fundamentally
new environment began to form, where all
spheres of life are directly related to the use of
information, which categorically changes the
living conditions, culture, and behavior
stereotypes (Voronina, 2014; Khachmafova et
al., 2017; Minhua, 2017; Kyrychenko et al.,
2021; Entina et al., 2021). As a result,
information becomes one of the most important
means of influencing public opinion and public
behavior, i.e., a management tool. Modern life is
becoming more and more dependent on the
quantity and quality of the information provided.
Today, information is no longer an insignificant
attribute of social development, rather, on the
contrary, it is a strategically important resource
(Barabash et al., 2019; Golubtsov et al., 2019;
Pastukhova, 2018; Polyakova et al., 2020).

Our research is since when making social
decisions about one's own identity, an individual
is prone to making mistakes under the influence
of various psychological factors and socio-
economic conditions.

Conclusion

Now is the information age, and the role of mass
media in public life is becoming more and more
noticeable, since they carry potential dangers
(Karabulatova, 2020). People's work and life are
inseparable from the demand for information.
Constantly updated mass media meets the needs
of people and becomes an indispensable tool for
them to wunderstand external information.
Political construction, economic prosperity and
cultural integration depend on the help of the
mass media.

The technological changes and social impact
caused by mass media are enormous. In the
information environment created by the mass
media, network users suffer most from the
impact of information life in the era of new
media. With such an impact, network users
consciously or unconsciously create certain
cognitive distortions, including a cognitive
distortion of civil identity.

Cognitive distortions are corrected primarily due
to the media discourse and psychological and
pedagogical practice, which uses the

achievements of cognitive behavioral practice,
psychotherapy. In fact, to correct cognitive errors
and change irrational beliefs, a high level of self-
reflection and  critical thinking  using
introspection is required, since it is necessary to
have the ability to catch those thoughts that cause
discomfort, inflate negative emotions. Thanks to
purposeful work, cognitive distortions can be
weakened and leveled.
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