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Abstract AHHOTAIMSA

The paper aims to define organizational and Lenbto  paboOTBI  SBIAETCA  ONPENENEHHE
technological priorities for the effective OpraHN3allMOHHbIX 1 TCXHOJIOTHYECKHUX
functioning of the Russian banking system and TIPHOPUTETOB ais - ohdexTuBHOrO
banking development. Methods. The study used YHKIMOHUPOBAHKS  POCCHHCKOH  GaHKOBCKOF

CHUCTeMbl W pa3BUTHs OaHKOBCKOro nema. B
UCCIIENOBAaHUM HCIIOJIbL30BaHbl OOIIMEe Hay4HbIE
METO/bI, CUCTEMHBIN IOJAX0J, CTaTUCTHYECKUN H
CPaBHUTENbHBIH aHAIM3, SKCHEPTHHIC OLEHKHU,
00001IeHUs, JIOTUYECKU U  (DYyHKIIMOHAJIBHBIH
aHaJM3. AHanuTHYECKUE M TEOPETHYECKHE
pe3ynbTaThl MCCIEOBAHMS BBUIBWIM HAIW4Ue
NPEANIOCHUIOK AL paclpoCTpaHEHUsI OaHKOBCKOM
U HEOAHKOBCKOH JIEATEIBHOCTH B (DMHAHCOBBIX
OTHOIIEHHSAX B POCCHUICKOM OaHKOBCKOM CEKTOpE.
TexHONMOrH4YecKHe CABUTU OOOCTPSIOT BONIPOC O

general scientific methods, a systematic
approach, statistical and comparative analysis,
expert estimates, generalizations, logical and
functional analysis. The analytical and
theoretical results of the study revealed the
existence of prerequisites for the diffusion of
banking and non-banking activities in financial
relations in the Russian banking sector.
Technological shifts aggravate the question of the
future of banking activities. Application of

results. The results of this study can be used to
design and implement new principles of banking
development in the context of its digitalization.
Conclusions. Despite the effectiveness of digital
technologies, banking does not become outdated

Oyay1uieM 0AaHKOBCKOM A€ATENILHOCTH. Pe3ynbrarsl
JAHHOTO HCCIIC/IOBaHUS MOT'YT OBITH
UCIIONB30BaHbl MPU  pa3paboTKe X BHEOPCHHU
HOBBIX MPUHIMIIOB Pa3BUTHsI OAHKOBCKOTO 7eiia B
KOHTeKcTe ero mudposmsauun. Hecmorps Ha

but undergoes diffusion. 3(p(HEeKTUBHOCTD UPPOBBIX TEXHOJIOTHIA,
KJIACCUYECKOE OaHKOBCKOE ACJI0 HE yCTapeBacT, a
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Introduction

From an economic point of view, a reference to
the beginning of the sixth Kondratieff cycle
(2018-2050) is worth looking into. The predicted
foundations of business and service processes
include nano-, bio-, info- and cognitive
technologies, which are commonly identified as
NBIC technologies. The USA, EU, and Japan are
the centers for dissemination of these
technologies, being leaders in relevant research
and development (Akaev & Rudskoy, 2014).

However, despite their current leadership, the
unfolding synergistic effect is one of the key
features of NBIC technologies, which
substantially equalizes the starting conditions for
various states and their national economic
systems (Zimon & Zimon, 2019, p. 51; Jantsch,
Solana-Gonzédlez & Vanti, 2019, p. 21).
Therefore, despite the criticality of the current
situation (Ohene-Asare, Gakpey & Turkson,
2018), the Russian economy still has a chance for
breakthrough technological development, which
forms the basis of the socio-economic
development strategy.

Moreover, it is worth considering that the
Russian banking sector is a leader in the
development of many modern digital
technologies. This substantially increases the
importance of banking at the current stage of
domestic socio-economic development,
especially in its key components. Besides, hew
requirements for banking activities are related to
the fact that this new stage of economic
development has sharp contradictions in the
sphere of internal operational and financial
consolidation and the relationship with the global
economy. In fact, the Russian banking sector has
faced additional challenges in recent years.

The need to ensure effective banking activities
under consistent tightening of economic
sanctions by the leading Western countries and
their allies has become an additional strategic
task for the banking sector development.

Therefore, the effective functioning of the
Russian banking system in the face of increasing
the pressure of sanctions and ensuring domestic
financial stability has become the major
functional goal of the banking system
development in the coming years. Accordingly,
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the implementation of national projects and the
main strategic goals of the Russian Federation
development for the period up to 2024 directly
depend on the real situation in the Russian
banking sector and on the real prospects for
improving banking activities.

In this context, the management and specialists
of the Bank of Russia highlight the observed
return to positive growth trends of the key
banking sector indicators, which began in 2017
(Bank of Russia, 2018b). A consistent decrease
in the cost of borrowing is considered the most
important achievement since it creates favorable
conditions for the development of the national
economy in the form of an expanded lending
potential (Oreski & Oreski, 2018). Sustainable
growth in the number and amount of deposits of
the population, as well as a relatively sharp
increase in bank profits, is quite substantial.

The purpose of this study is to define
organizational and technological capabilities and
directions for the effective functioning of the
Russian banking system and improving banking
activities.

Methodology

When assessing the results of banking activities
in recent years, it is worth considering the
institutional components in the form of actively
expanding electronic document management.
Furthermore, the authors used the scientific
method, systematic approach, statistical and
comparative  analysis, expert evaluation,
synthesis, logical and functional analysis. The
research covers the period of 2007-2019 and
includes the data from McKinsey Innovation
Practice, Rosstat, Central Bank of Russia (CBR),
Sberbank and the Bank of Russia.

Results and discussion

Besides, several international recommendations
are being effectively implemented in the banking
system, respectively adapted to the requirements
and characteristics of the Russian financial
market. The most important indicators of the
banking sector activity from a system point of
view can be detected using the data in Table 1.
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Table 1. Selected macroeconomic indicators of the Russian banking sector (billion rubles; as of the

beginning of the year)

2013 2014 2015 2016 2017 2018
Assets (liabilities) of the banking sector 49,510 57,423 77,653 83,000 80,063 85,192
% of GDP 72.6 78.5 98.0 99.5 92.9 92.6
Own funds (capital) of the banking sector 6,113 7,064 7,928 9,009 9,387 9,397
% of GDP 9.0 9.7 10.0 10.8 10.9 10.2
% of the banking sector assets 12.3 12.3 10.2 10.9 11.7 11.0
Loans and other funds granted to non- 27,708 32456 40,866 43,985 40,939 42,366
financial organizations and individuals
% of GDP 40.6 44.4 51.6 52.7 475 46.0
% of the banking sector assets 56.0 56.5 52.6 53.0 51.1 49.7
Securities purchased by banks 7035 7822 9724 11777 11450 12311
% of GDP 10.3 10.7 12.3 14.1 13.3 13.4
% of the banking sector assets 14.2 13.6 12,5 14.2 14.3 14.5
Deposits of individuals, billion rubles 14,251 16,958 18,553 23,219 24,200 25,987
% of GDP 20.9 23.2 234 27.8 28.1 28.2
% of the banking sector liabilities 28.8 29.5 23.9 28.0 30.2 30.5
% of the cash income of the population 35.7 38.0 38.7 43.4 44.7 47.7
Deposits and funds in accounts of non-
financial and financial organizations 14,565 16,901 2,3419 27,064 24,322 24,843
(excluding credit)
% of GDP 21.4 23.1 29.6 325 28.2 27.0
% of the banking sector liabilities 29.4 29.4 30.2 32.6 30.4 29.2
Balanced_fmanmal res_ul_t (p_rofl_t minus 1,011 9936 5891 1920 9297 7897
loss) received by credit institutions 9
The amOL_lnt of profit on profitable credit 1,021. 1,012, 8533  735.8 1,291. 1,561
organizations 3 3 9 7
The share of profitable credit institutions
in the total number of credit institutions, % 942 905 84.9 754 14 5.0
The amount of losses on loss-making 94 187 2641 5438 3622 7720
credit organizations
The share of loss-making credit
institutions in the total number of credit 5.8 9.5 15.1 24.6 28.6 25.0

institutions, %

The table was compiled based on: Russian Finances, 2016. (Rosstat, 2016, p. 304); Russian Finances, 2018
(Rosstat, 2018, p. 399); Banking Sector and Bank Supervision Report, 2017 (Bank of Russia, 2018b, p.

101).

Along with the above-mentioned positive results
of the banking activities, a set of measures to
improve the financial situation of several Russian
large banks has proved effective, which directly
affected the entire sector of credit institutions.
Reorganization of banks revealed the advantages
of the Banking Sector Consolidation Fund, which
became the main tool of objectively necessary
additional capitalization of credit institutions. As
a result, restoring the stability of several banks
contributed to the increasing stability of the
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entire banking system. This reorganization
increased the attention to the problems of
underestimating the accumulated credit risks in
the entire banking sector.

Thus, there is a consistent strengthening of the
banking sector in the Russian economy. This
resulted in the policy of strict conservative
management of banks' commercial activities,
accompanied by an increase in operational
efficiency. In terms of systemic development of




the domestic banking sector, the most important
thing is the consistent growth of total assets of
the banking sector, which have reached the level

of gross domestic product.
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In general, the modern banking sector of the
Russian Federation fully complies with world
requirements on several key indicators, which is
reflected in the data in Table 2).

Table 2. Comparison of individual indicators of the banking system in Russia and other regions of the

world
2
2008 2010 2013 oo
6
Russia 68 73 79 93
Banking assets, %  European countries 322 328 299 277
of GDP Great Britain 531 502 426 392
USA 94 86 90 91
Russia 2.4 1.8 1.9 1.2
European countries 0.0 0.3 0.1 0.2
et ONASSEES, - Great Britain 0.2 0.3 0.1 0.1
USA -0.1 0.6 1.1 1.0
Emerging countries 1.1 1.0 1.2 0.0
Russia 18.3 11.7 14.9 10.3
_ European countries -2.8 5.5 3.0 3.8
(I;oeturn on equity, Great Britain -4.6 5.2 1.3 1.2
USA -1.0 5.6 9.4 9.3
Emerging countries 17.0 13.0 17.4 13.1

The table was compiled based on: The 2008-2017 Decade in the Russian Banking Sector: Trends and
Factors. Economic Research Report Series (Bank of Russia, 2018a).

With all the positive aspects noted, one must not,
however, overlook the amount and share of
losses in the banking sector, the slowdown in the
growth of banking assets, the decrease in
profitability indicators, the loss of investment
priorities by commercial banks in the real
economy, reduction of financing in the means of
production, especially those focused on
innovative technologies.

Conflicting results of banking activities are
reflected in retail lending. Primarily, by such
indicators as the amount of debt load of the
population and the proportion of problem loans
in retail. In the first case, calculated as the ratio
of retail loan debt to the gross domestic product,
Russia shows one of the lowest levels in the
world with an indicator of 13.2% compared to
71-76% in developed countries and 28-39% in
developing countries for the beginning of 2018.
At the same time, the share of problem loans in

the Russian banking system has already
exceeded 10% against an average world level of
3.7% (Kuzina & Krupenski, 2018).

These multidirectional trends in debt loans of the
population and problem loans clearly illustrate
significant problems in the quality of banking
activities related to consumer loans. Russia has a
developed practice of providing predominantly
short-term loans for the purchase of consumer
goods at high-interest rates. As a result,
considering the relatively low incomes by
international standards, servicing limited retail
loans creates considerably more problems
compared to economically developed countries.
In such circumstances, the need to increase the
share of long-term loans secured by real estate
and other assets with a corresponding reduction
in the share of short-term consumer lending
becomes an explicit requirement.
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The implementation of such structural
transformations in the main part of Russian
banking is possible only with the accelerated

polarization of opinions and arguments. In this
context, it is worth noticing a fairly wide
diffusion space in the functioning of the banking

development of new banking technologies. This and non-banking institutions between the main
will reduce the transaction costs largely content of banking activities and the

determining the discrepancy of the above trends.

technologically related so-called banking and

The situation is exacerbated by the question of non-banking ecosystems (Figure 1).

future trends in most banking activities at a high

Figure 1. The interaction of the main banking activity with the banking and non-banking ecosystem.

Banking
Ecosystems

Non-banking
ecosystems

~

Mobility services,
smart home, Internet
of things, asset

management, business
process outsourcing,

Budget and planning health care, real estate
cont_rol,_account management, voice
consolidation, loyalty and data services,
programs, tax security, etc.
management,

accounting, financial
education, etc.

\_ /

Compiled based on: The Main Directions of Financial Technologies Development for 2018-2020 (CBR,

2018, pp. 12-14); Innovation in Russia as an
Practice, 2018, p. 39).

In general, the formation of ecosystems has
become a priority trend in the financial markets,
which is also given priority in the development
strategy of the Russian banking sector (CBR,
2018).

In the near future, the modern banking system
will be further integrated into a large number of
digital ~ financial  relations, institutions,
organizations and platforms. As a result, the
problems of maintaining and developing the
internal content of banking activities may
become even more acute. These processes will be
implemented under the principles of openness
and universality on the part of all participants in
financial relations, not limited to credit
institutions. Therefore, the process of diffusion

Inexhaustible Source of Growth (McKinsey Innovation

of banking and non-banking activities in
financial relations becomes objective.

The concept of innovation diffusion has been
widely used since the sixties of the last century,
when innovations began to spread in the markets
for new products, in the development of new
production technologies, in adapting social
development to new ideas. However, the
diffusion of innovations turned out sufficiently
long and proceeded with different speed and
intensity in different areas. All this led to the
emergence of diffusion of innovations theory,
which attempts to determine and explain the
speeds and characteristics of innovation diffusion
in various target spaces (Rogers, 1995). In
particular, this theory stresses the importance of
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redistribution of innovative products and services
between their producers and potential
consumers, which is directly related to the
diffusion of innovations (Vasin, 2010). The
diffusion approach is also actively used in the
study of innovative processes in regions with
insufficient bank lending (Nosonov, 2015).

Given the specifics of modern development, the
need to consider the process of banking activity
diffusion is becoming more acute, especially in
the conditions of modern intensive technological
changes in global digitalization.

It is worth noticing the increasing discussion of
development prospects for financial relations in
general and banking in particular. Thus, a
synthesis of the most relevant areas of the so-
called global scientific discussion about the
prospects for financial development seems
particularly interesting (Danilov, 2019).

The study suggests defining the four most
meaningful areas of discussion and controversy.
First, the nature and characteristics of the impact
and influence of modern development of finance
on global and national economic growth. Second,
the issues of diverse approaches to assessing
financial development. Third, the problems of
financial inclusion, especially in the context of its
contradictory influence on the overall results of
socio-economic development. Fourth, the search
for theoretical foundations and practical tools to
improve the sustainability of finance when
implementing the concept of sustainable
development. These problems are acute both at
the global scientific level and for Russian
scientists.

The question of spatial characteristics of the
Russian banking sector development is becoming
fundamentally important, which largely reflects
the current processes of its substantial
nationalization under increasing centralization.
Foreign experience shows an unambiguous
causal relationship between the centralization of
the national banking systems and subsequent
restrictions in lending to the regional economic
subsystems. Whereas, these restrictions are most
noticeable in terms of regional small and
medium-sized enterprises and are even further
enhanced in times of crisis. In modern Russian
conditions, as shown by the studies of several
scholars, there is an additional initial
predetermination of centralization of the banking
system by the active centralization of the national
economy, which especially affects regional
investment processes (Shanin, 2012). The
problem becomes even more complicated when
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considering the broader aspects of financing the
socio-economic development of regions and
innovations (Bozieva, 2017; Tatuev, 2009).

Unlike foreign practice, this is accompanied by a
redistribution of available credit resources from
the center to the regions. However, small and
medium-sized enterprises do not have access to
adequate amounts of bank loans (Ageeva &
Mishura, 2019).

This situation requires more active banking in the
areas of lending to small and medium-sized
businesses, which will make certain changes to
the spatial features of the domestic banking
sector.

Increased competition and the active formation
of a competitive environment should become an
important outcome of new banking technologies
(Andries & Capraru, 2014). The effective
competition space is an integral component of the
banking system progress. Thus, the development
of banking technologies is becoming a systemic
factor in the complex development of banking
activities. It should be borne in mind that the
largest Russian banks, which are now expanding
digital products, are thereby strengthening their
leading positions. However, together and
alongside with them, the banks are expanding
into these currently most profitable digital
technology companies, the so-called fintech and
IT companies.

Banking activities must be improved in the
context of the general global principle, according
to which not every loan becomes an advantage.
Therefore, the authors suggest focusing on the
prevailing excess of short-term and acute
shortage of long-term loans. With this imbalance,
loans will be considered the sources of real losses
for society. Thus, in general, one should be more
attentive to understanding the advantage itself,
which in a global, and therefore social, value
cannot have unidirectional certainty. Therefore,
the advantage should extend to the interests of
borrowers and the interests of the banking sector,
which is quite difficult to implement in Russian
conditions. In any case, the noted advantage
requires both an effective balance of various
national interests and an effective competitive
confrontation between them.

With the increasing concentration of free cash
resources in the financial markets, competition
has led to an increase in the interest of non-
financial organizations in providing lending
services. This resulted in a pronounced tendency
for direct financing - disintermediation,

261

Encuentre este articulo en http:// www.amazoniainvestiga.info

ISSN 2322- 6307

2




262

associated both with an increase in the number of
new financial intermediaries and with the
elimination of banking intermediation in general.
According to several experts, the specificity of
disintermediation also lies in reducing banking
intermediation in the market for borrowed
resources, expanding the practice of direct
issuance of securities, giving preference to
investments in investment instruments rather
than bank deposits, and in the outflow of an
increasing amount of credit resources from the
banking sector.

At the same time, traditional banking products
and services remain no less demanded among
individuals and legal entities. In this case, the
authors note, on the one hand, a slowdown in the
growth rate of traditional services, on the other
hand, a stable positive development. Currently, it
is mainly not about developing new loan
products, but about the development of new
technologies for lending and customer service
(Behunova, Soltysova & Behun, 2018; Dajani,
2015).

This preserves the basis for the further
development of banks and banking activities,
despite all types of technological progress.
However, the banking community itself has
formed an opinion on the completion of banking
activities. For example, the management of
Sberbank has repeatedly stated that in the near
future, as generations change, the demand in the
physical network will finally fall, and banks as
such will cease to exist even earlier (Sherbank,
2018). It was stated even more categorically that
popular demand for traditional banking services
would not last more than ten years. Therefore, it
is advisable to proceed with establishing a high-
tech company such as Google, Apple, Amazon,
and Facebook. However, the representatives of

these companies began moving towards banking
activities, although initially, they spoke
negatively about the prospects of entering the
banking sphere due to its excessive regulation.
However, just in the last years, this attitude has
changed, and Facebook has registered its first
bank in the two international jurisdictions.
Furthermore, Amazon Finance and Google
Finance will be created shortly.

In overcoming such challenges, Sbherbank
defined the early technological transformation of
its financial business as a priority goal, along
with the creation of a new platform. This
platform will make it possible to fully convert
and consolidate all the existing business with a
parallel creation of its own network of
ecosystems in the non-financial sectors
(Sberbank, 2018). This refers to the digital
services systematically related to financial
products and services — in such segments of the
economy as procurement, healthcare, leisure, and
home. All this will form the basis of a long-term
competitive strategy.

Tinkoff Bank management fully shares this
approach by choosing a strategy for the
consistent formation of a financial supermarket.
It is believed that within five to ten years, banks
in their traditional content will simply cease to
exist. Therefore, it is necessary to diversify the
business as much as possible and form a full
range of financial services for the client in one
cloud.

At the same time, the authors suggest considering
the steady and consistent growth in demand for
bank deposits from individuals, which against
other indicators is clearly seen from the data in
Table 3.

Table 3. Selected performance indicators of credit organizations in the Russian Federation (end of year;
million rubles).

2014 2015 2016 2017
Total assets 77,652,004 02999708 g4 63055 85,191,839
fLu‘;%’lS' deposits and other deposited 51 799 476 57,154,520 55478,823 58,006,110
Investments in debt instruments of
the Russian Federation and the 1,268,375 2,546,474 3,360,677 3,894,613
Bank of Russia
Funds in the accounts of enterprises 7,434,684 8,905,229 8,763,655 9,103,565
Budget funds, funds of state and
other extra-budgetary funds in 72,272 66,539 8,252 11,005
accounts
Household deposits (savings) 18,552,682 23,219,077 24,200,322 25,987,406
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Bonds and bills issued by credit
organizations, bankers' acceptances
Capital (own funds) of credit
institutions

2,225,628

7,928,438

1,962,640

9,008,553

1,533,447 1,639,492

9,387,078 9,397,306

Compiled based on Russian Finances, 2018 (Rosstat, 2018, p. 400).

With the development of the system for
providing services under consideration based on
the blockchain digital cryptographic technology,
which is characterized by additional guarantees
for depositors due to the possibility of open
access to the transaction history excluding
possible modifications. That is, effective
protection is achieved due to the exceptional
publicity of transactions.

As already noted, fintech and IT companies are
the main competitors of banks in the field of
banking diffusion. At the same time, according to
studies, fintech directly increases the efficiency
of banking services by reducing costs, making
services truly global and widely available, etc.
New digital technologies make financial
intermediation more effective in general.
However, this is only on the one hand. On the
other hand, fintech creates many additional risks,
such as information confidentiality risks,
operational stability risks due to possible
technological shocks, financial stability risks.

Due to the globalization of services, fintech
significantly increases the sensitivity of national
financial systems to global shocks.

In this context, the domestic banking system has
real chances to become one of the most
progressive in the world. For this, it is necessary
to maintain positions adequate to world
requirements in terms of the main development
indicators of the banking system and use the
technological ~ potential of  banks  for
implementation in other industries.

With the development of this process, the major
banks, after a full-scale digital transformation,
will be able to provide customers with a wide
range of services within their own ecosystems.
Other market participants will mainly focus on
segments that are not covered by the ecosystems
of large banks. In turn, customers will receive
several  additional  services related to
telecommunications, retail, education, and
healthcare, as shown in Figure 2.

Figure 2. Development priorities for the banking sector of the Russian Federation for the period until

2030.

- Digitalization of banking processes allows
reducing bank expenses by 10-15%.

- The use of big data allows for an accurate
evaluation of customers and significantly
reduces the risk when issuing loans.

- A large portion of bank revenue comes from
the sale of non-banking products.

telecommunication, retail, and other services in

- Within developed ecosystems, clients receive
banking services along with

one place.

- Through the introduction of new
technologies, including blockchain, banking
operations are carried out almost instantly.
- Customers receive only personalized offers.

i

i

- The banking sector is a locomotive for introducing innovative solutions and a supplier of quality personnel for
other industries
- Non-banking institutions (telecommunication and IT companies) offer more and more traditional banking
services and fully compete with banks
- Large banks provide a wide range of services to customers within their own ecosystems.
Segments that are not covered by banking ecosystems are served by niche players

Compiled based on: The 2008-2017 Decade in the Russian Banking Sector: Trends and Factors. Economic
Research Report Series (Bank of Russia, 2018a, p. 33)
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At present, special attention is paid to the
prospects of using artificial intelligence
technology, which offer the possibility of
operating the colossal memory arrays. This is
relevant not only for the financial sector but also
for the national economy as a whole in terms of
management decisions. In the banking sector,
artificial intelligence technology provides
opportunities for increased optimization of the
customer service, operational cost-effectiveness
calculation for the use of credit resources
excluding the influence of the human factor. A
new management decision-making system is
being formed, which is based solely on
information flows without a personal approach,
which is sometimes associated with negative or
erroneous actions (Butenko, 2019). This fact
results in a mass reduction of bank employees
today and in the future.

According to the authors, despite the
effectiveness of digital technologies, banking
does not become outdated but undergoes
diffusion. Therefore, further development of
substantive banking activities will be of
increasing systemic importance. In this space of
financial relations, banks must maintain their
competitive advantage, which will ensure the
basis of their future progress, including in the
technological component. This is especially
relevant in the perspective of universal coverage
of the entire population with financial relations
and the formation of priorities in personalized
offers of banking services while maintaining a
certain demand for their traditional types.

Today, there is a risk of a technocratic approach
when the power of technology can damage the
main content of credit relations, the development
of which is primarily associated with the
functioning and development of human capital.
With excessive enthusiasm by banks for new
technologies in the diffusion of banking
activities, they might lose their main competitive
advantage to fintech and IT companies. The main
thing for banks is no longer the possibility of
their transformation into fintech companies, but
rather the benefits from possible deepening and
expansion of their substantial activities — the
formation of ecosystems, the use of blockchain
with an increase in the speed and efficiency of
transactions.

Conclusions

The results suggest that despite the effectiveness
of digital technologies, banking does not become
outdated but undergoes diffusion. Therefore,
further development of substantive banking
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activities will be of increasing systemic
importance. In a new space of financial relations,
banks must maintain their competitive
advantage. The main thing for banks is no longer
the possibility of their transformation into fintech
companies, but rather the benefits from possible
deepening and expansion of their substantial
activities — the formation of ecosystems, the use
of blockchain with an increase in the speed and
efficiency of transactions.

Bibliographic references

Ageeva, S.D., & Mishura, A.V. (2019). Influence
of spatial concentration of the Russian banking
sector on lending to regions and small and
medium-sized businesses. VVoprosy Ekonomiki,
1, 92-108.

Akaev, A., & Rudskoy, A. (2014). Synergetic
effect of NBIC-technologies and world economic
growth in the first half of the XXI century.
Economic Policy, 2, 25-46.

Andries, AM., & Capraru, B. (2014). The nexus
between competition and efficiency: The
European banking industries  experience.
International Business Review, 23(3), 566-579.
https://doi.org/10.1016/j.ibusrev.2013.09.004.
Behunova, A., Soltysova, Z., & Behun, M.
(2018). Complexity management and its impact
on economy. TEM Journal, 7(2), 324-329,
https://doi.org/10.18421/TEM72-13.

Bozieva, I.A. (2017). Tools to overcome the
Russian innovation backwardness. Economics
and Business: Theory and Practice, 12, 51-54.
Butenko, E.D. (2019). Artificial intelligence in
banks today: experience and prospects. Finance
and Credit, 24(1), 143-153.

CBR (2018). The main directions of
development of financial technologies for the
period 2018-2020. Moscow: Central Bank of
Russia.

Dajani, M.A.Z. (2015). The impact of employee
engagement on job performance and
organisational commitment in the Egyptian
banking sector. Journal of Business and
Management Sciences, 3(5), 138-147.

Danilov, Yu.A. (2019). Current state of the
global scientific discussion in the field of
financial development. Voprosy Ekonomiki, 3,
29-47.

Zimon, G., & Zimon, D. (2019). An assessment
of the influence of nominalized quality
management systems on the level of receivables
in enterprises operating in branch group
purchasing organizations. QUALITY — Access
to Success, 20(169), 47-51.
https://www.srac.ro/calitatea/en/arhiva/2019/Q
AS_Vol.20_No0.169_Apr.2019.pdf




Jantsch, L., Solana-Gonzélez, P., & Vanti, A.A.
(2019). Management of corporate risk in
financial institutions: an evidence of loss events
derived from operational risk. Revista Espacios,
40(6), 21.
http://www.revistaespacios.com/al9v40n06/194
00621.html

Kuzina, O.E., & Krupenski, N.A. (2018).
Perekreditovanija of the Russians: myth or
reality? Voprosy Ekonomiki, 11, 85-104.
Ohene-Asare, K., Gakpey, V.S., & Turkson, C.
(2018) Inter-group performance of oil producing
countries: A meta and global frontier analysis.
International  Journal of Energy Sector
Management, 12(3), 426-448.
https://doi.org/10.1108/IJESM-07-2017-0006
Nosonov, A.M. (2015). Theory of diffusion of
innovations and innovative development of
Russian regions. Pskov Regional Journal, 3(24),
3-16.

Rogers, E.M. (1995). Diffusion of innovations
(4th ed.). New York: The Free Press.

Rosstat  (2016). Russian Finances, 2016.
Moscow: Federal State Statics Service.
Rosstat  (2018). Russian Finances, 2018.

Moscow: Federal State Statics Service.

Shanin, S.A. (2012). Regional investment policy:
modern  approaches and directions  of
improvement. Economic Bulletin of Belgorod,
3(67), 16-22.

Oreski, S., & Oreski, G. (2018). Cost-sensitive
learning from imbalanced datasets for retail

Vol 9 Niim. 25 / Enero 2020

4

credit risk assessment. TEM Journal, 7(1), 59-73,
https://doi.org/10.18421/TEM71-08.

Tatuev, A.A. (2009). Financial support of socio-
economic development of the region. Bulletin of
the Institute of friendship of the peoples of the
Caucasus. Theory of Economics and
management of National Economy, 2(10), 82-92.
Vasin, A.M. (2010). Forms of the innovative
process in the conditions of economic growth.
Journal of Creative Economy, 4(8), 76-80.

Bank of Russia (2018). The 2008-2017 decade in
the Russian banking sector: trends and factors.
Economic Research Report Series, 31, 56-57.
Bank of Russia (2018b). Banking sector and
bank supervision report, 2017. Moscow: Bank of
Russia

Sberbank of Russia (2018). 2020. Sherbank
development Strategy. Moscow: Sherbank.
McKenzie practice innovation development
center (2018). Innovations in Russian as an
inexhaustible source of growth. Moscow: MIP.

265

Encuentre este articulo en http:// www.amazoniainvestiga.info

ISSN 2322- 6307

2




